
C£ÀÄ§AzsÀ 

£ÀªÀÄÆ£É-J: ªÉÃ¢PÉUÉ zÀÆgÀÄ ¸À°ȩ̀ ÀÄªÀ £ÀªÀÄÆ£É. 

£ÀªÀÄÆ£É-©: MA§qïìªÀÄ£ïjUÉ zÀÆgÀÄ ¸À°ȩ̀ ÀÄªÀ £ÀªÀÄÆ£É. 

£ÀªÀÄÆ£É-J 
UÁæºÀPÀ PÀÄAzÀÄPÉÆgÀvÉ ¤ªÁgÀt ªÉÃ¢PÉAiÀÄ°è zÀÆgÀÄ ¸À°ȩ̀ ÀÄªÀÅzÀPÁÌV Cfð 

(¤AiÀÄªÀÄ 6.2 £ÀÄß £ÉÆÃr) 
¦üAiÀiÁðzÀÄzÁgÀ£À ºȨ́ ÀgÀÄ: 

¦üAiÀiÁðzÀÄzÁgÀ£À ¥ÀÆtð «¼Á¸À: 

Dgï.Dgï.¸ÀASÉå: 

É̄Ê¸É£ÀÄìzÁgÀgÀ ºȨ́ ÀgÀÄ: 

zÀÆgÀÄ / PÀÄAzÀÄPÉÆgÀvÉAiÀÄ «ªÀgÀUÀ¼ÀÄ: 

É̄Ê¸É£ÀÄìzÁgÀjUÉ UÁæºÀPÀgÀÄ ¤ÃrzÀ PÀÄAzÀÄPÉÆgÀvÉAiÀÄ / zÀÆj£À «ªÀgÀUÀ¼ÀÄ: 

É̄Ê¸É£ÀÄìzÁgÀjAzÀ AiÀiÁªÀÅzÉÃ GvÀÛgÀ ¹éÃPÀj¸À̄ ÁVzÉAiÉÄÃ: 

(ºËzÁVzÀÝ°è GvÀÛgÀzÀ ¥Àæw ®UÀwÛ¹) 

PÉÆÃjgÀÄªÀ ¥ÀjºÁgÀzÀ ¸ÀégÀÆ¥À: 

®UÀwÛ¹gÀÄªÀ zÀ̧ ÁÛªÉÃdÄUÀ¼À ¥ÀnÖ: 

WÉÆÃµÀuÉ: 

¦üAiÀiÁðzÀÄzÁgÀ (gÀÄ) UÀ¼ÁzÀ £Á£ÀÄ / £ÁªÀÅ »ÃUÉ WÉÆÃ¶¸ÀÄvÉÛÃªÉ: 

1. F ªÉÄÃ É̄ MzÀV¹gÀÄªÀ ªÀiÁ»wAiÀÄÄ £À£Àß / £ÀªÀÄä CvÀÄåvÀÛªÀÄ w¼ÀÄªÀ½PÉ, ªÀiÁ»w ªÀÄvÀÄÛ £ÀA©PÉAiÀÄAvÉ EªÉ. 

2. F ªÉÄÃ É̄ ºÉÃ½zÀ PÁ®AUÀ¼ÀÄ ªÀÄvÀÄÛ ®UÀwÛ¹gÀÄªÀ zÀ̧ ÁÛªÉÃdÄUÀ¼À°è AiÀiÁªÀÅzÉÃ ªÀiÁ»wAiÀÄ£ÀÄß £Á£ÀÄ / £ÁªÀÅ 

ªÀÄgÉªÀiÁa®è CxÀªÁ vÀ¥ÁàV ºÉÃ½gÀÄªÀÅ¢®è. 

3. EzÉÃ «µÀAiÀÄzÀ §UÉÎ F »AzÉ £Á£ÀÄ / £ÁªÀÅ ªÉÃ¢PÉAiÀÄ ªÀÄÄAzÉ AiÀiÁªÀÅzÉÃ zÀÆgÀ£ÀÄß ¤Ãr®è. 

4. ºÁ° ¤ÃrgÀÄªÀ zÀÆj£À §UÉÎ AiÀiÁªÀÅzÉÃ ªÉÃ¢PÉ / £ÁåAiÀiÁ®AiÀÄ/ ªÀÄzsÀå¹ÜPÉ / ¥Áæ¢üPÁgÀ ¤tðAiÀÄ ¤Ãr®è. 

 

¸ÀÜ¼À: 
¢£ÁAPÀ:          ¦üAiÀiÁðzÀÄzÁgÀ£À ¸À» 

£ÁªÀÄ ¤zÉÃð±À£À 
     (UÁæºÀPÀgÀÄ, ªÉÃ¢PÉAiÀÄ ªÀÄÄAzÉ DvÀ£À / CªÀ¼À ¥ÀgÀªÁV zÀÆgÀÄ ¸À°ȩ̀ À®Ä ªÀÄvÀÄÛ ¥Àæw¤¢üAiÀiÁV                                  

¨sÁUÀªÀ»¸À®Ä §AiÀÄ¹zÀgÉ F ªÀÄÄA¢£À WÉÆÃµÀuÉ À̧°ȩ̀ À̈ ÉÃPÀÄ) 
F ªÉÄÃ É̄ ºÉÃ½zÀ UÁæºÀPÀ£ÁzÀ £Á£ÀÄ / £ÁªÀÅ ²æÃ / ²æÃªÀÄw ………………………………………………… «¼Á À̧ …………………………………………… 

………………………………………………………………………………………………… EªÀgÀ£ÀÄß £À£Àß / £ÀªÀÄä ¥Àæw¤¢üAiÀiÁV £ÁªÀÄ ¤zÉÃð±À£À ªÀiÁrzÀÄÝ ºÁUÀÆ 

CªÀ£ÀÄ / CªÀ¼ÀÄ ªÀiÁqÀÄªÀ ºÉÃ½PÉ ¹éÃPÁgÀ CxÀªÁ wgÀ̧ ÀÌjPÉUÉ £Á£ÀÄ / £ÁªÀÅ §zÀÞgÁVzÉÝÃªÉ JAzÀÄ ¹ÜjÃPÀj¸ÀÄvÉÛÃªÉ. CªÀ£ÀÄ / 

CªÀ¼ÀÄ £À£Àß G¥À¹ÜwAiÀÄ°è ¸À» ªÀiÁrgÀÄvÁÛgÉ. 

M¥Àà¯ÁVzÉ 
 
(¥Àæw¤¢üAiÀÄ À̧»)            UÁæºÀPÀgÀ ¸À» 



£ÀªÀÄÆ£É-© 

MA§qïìªÀÄ£ïgÀ°è zÀÆgÀÄ ¸À°ȩ̀ ÀÄªÀÅzÀPÁÌV Cfð 
(¤AiÀÄªÀÄ 21.3£ÀÄß £ÉÆÃr) 

EªÀjUÉ, 
MA§qïìªÀÄ£ï, 

ªÀiÁ£ÀågÉÃ, 
                         «µÀAiÀÄ: ªÀÄ£À«. 

……………………………………………gÀªÀjAzÀ ¸ÁÜ¦vÀªÁzÀ UÁæºÀPÀ PÀÄAzÀÄPÉÆgÀvÉ ¤ªÁgÀt ªÉÃ¢PÉAiÀÄ°è F ªÀÄÄAzÉ ºȨ́ Àj¹gÀÄªÀ 

¨ÁzsÀPÀ£ÁVgÀÄªÀ ¦üAiÀiÁðzÀÄzÁgÀ£ÀÄ zÀÆgÀ£ÀÄß ¸À°è¹gÀÄvÁÛgÉ. zÀÆj£À «ªÀgÀUÀ¼ÀÄ ªÀÄÄA¢£ÀAwªÉ. 

¦üAiÀiÁðzÀÄzÁgÀ£À ºÉ¸ÀgÀÄ: 

¦üAiÀiÁðzÀÄzÁgÀ£À ¥ÀÆtð «¼Á¸À: 

UÁæºÀPÀ PÀÄAzÀÄPÉÆgÀvÉ ¤ªÁgÀt ¥Áæ¢üPÁgÀ / ªÉÃ¢PÉAiÀi°è ¸À°è¹zÀ zÀÆj£À «ªÀgÀUÀ¼ÀÄ: 
(zÀÆgÀÄ ªÀÄvÀÄÛ DzÉÃ±ÀzÀ ¥Àæw ®UÀwÛ̧ À̈ ÉÃPÀÄ) 
zÀÆj£À «ªÀgÀUÀ¼ÀÄ: 
«.¸À. PÀA¥À¤¬ÄAzÀ GvÀÛgÀ ¹éÃPÀj¸À̄ ÁVzÉAiÉÄÃ? 
(ºËzÁVzÀÝgÉ GvÀÛgÀzÀ ¥Àæw ®UÀwÛ̧ À̈ ÉÃPÀÄ) 
MA§qïìªÀÄ£ïjAzÀ PÉÆÃjgÀÄªÀ ¥ÀjºÁgÀzÀ ¸ÀégÀÆ¥À: 
(zÁR É̄AiÀÄ zÀ̧ ÁÛªÉÃdÄ ®UÀwÛ̧ À̈ ÉÃPÀÄ) 
 
WÉÆÃµÀuÉ: 

¦üAiÀiÁðzÀÄzÁgÀ (gÀÄ) £ÁzÀ £Á£ÀÄ / £ÁªÀÅ, F ªÀÄÄA¢£ÀAvÉ WÉÆÃ¶¸ÀÄvÉÛÃªÉ: 

1. F ªÉÄÃ É̄ MzÀV¹gÀÄªÀ ªÀiÁ»wAiÀÄÄ ¸ÀvÀå¢AzÀ PÀÆrzÀÄÝ ¸ÀjAiÀiÁVzÉ ªÀÄvÀÄÛ 

2. £Á£ÀÄ / £ÁªÀÅ EzÀgÉÆA¢UÉ ¸À°ȩ̀ À̄ ÁVgÀÄªÀ zÀ̧ ÁÛªÉÃdÄUÀ¼À°è ªÀÄvÀÄÛ F ªÉÄÃ°£À PÁ®AUÀ¼À°è ºÉÃ½gÀÄªÀ AiÀiÁªÀÅzÉÃ 

«µÀAiÀÄªÀ£ÀÄß §aÑnÖ®è CxÀªÁ vÀ¥ÁàV ¤gÀÆ¦¹®è. 

 F zÀÆgÀ£ÀÄß MA§qïìªÀÄ£ï ¤AiÀÄªÀÄzÀ PÀArPÉ 11.3 (J) ªÀÄvÀÄÛ (©)AiÀÄ G¥À§AzsÀUÀ½UÀ£ÀÄ¸ÁgÀzÉÆA¢UÉ É̄PÀÌ ªÀiÁr 

MAzÀÄ ªÀµÀð PÀ¼ÉAiÀÄÄªÀ ªÀÄÄ£ÀßªÉÃ ¸À°ȩ̀ À̄ ÁVzÉ. £À¤ßAzÀ / CxÀªÁ £À£Àß / £ÀªÀÄä CvÀÄåvÀÛªÀÄ w¼ÀÄªÀ½PÉAiÉÆA¢UÉ £ÀªÀÄä°è AiÀiÁgÉÃ 

DUÀ° CxÀªÁ ¸ÀA§A¢ü¹zÀ AiÀiÁªÀÅzÉÃ ¥ÀPÀëPÁgÀgÁUÀ° ¥Àæ¸ÀÄÛvÀ zÀÆj£À «µÀAiÀÄªÀ£ÀÄß MA§qïìªÀÄ£ïgÀ ªÀÄÄAzÉ ¸À°è¹gÀÄªÀÅ¢®è. 

 MA§qïìªÀÄ£ï »A¢£À AiÀiÁªÀÅzÉÃ ªÀåªÀºÀgÀuÉUÀ¼À ªÀÄÆ®PÀ EvÀåxÀðUÉÆ½¹gÀÄªÀ «µÀAiÀÄªÀÅ ¥Àæ¸ÀÄÛvÀzÀ zÀÆj£À ¸ÀA§AzsÀzÀ 

«µÀAiÀÄªÁVgÀÄªÀÅ¢®è. 

 ¥Àæ¸ÀPÀÛzÀ zÀÆj£À «µÀAiÀÄzÀ°è AiÀiÁªÀÅzÉÃ ªÉÃ¢PÉ / PÉÆÃlÄð / ªÀÄzsÀå¸ÀÜUÁgÀ/ ¥Áæ¢üPÁgÀ¢AzÀ wÃªÀiÁð£ÀªÁVgÀÄªÀÅ¢®è. 

vÀªÀÄä DwäÃAiÀÄ, 
(zÀÆgÀÄzÁgÀgÀ ºÉ¸ÀgÀÄ ªÀÄvÀÄÛ ¸À») 

£ÁªÀÄ ¤zÉÃð±À£À 
     (UÁæºÀPÀgÀÄ, ªÉÃ¢PÉAiÀÄ ªÀÄÄAzÉ DvÀ£À / CªÀ¼À ¥ÀgÀªÁV zÀÆgÀÄ ¸À°ȩ̀ À®Ä ªÀÄvÀÄÛ ¥Àæw¤¢üAiÀiÁV                                  

¨sÁUÀªÀ»¸À®Ä §AiÀÄ¹zÀgÉ F ªÀÄÄA¢£À WÉÆÃµÀuÉ À̧°ȩ̀ À̈ ÉÃPÀÄ) 
F ªÉÄÃ É̄ ºÉÃ½zÀ UÁæºÀPÀ£ÁzÀ £Á£ÀÄ / £ÁªÀÅ ²æÃ / ²æÃªÀÄw ………………………………………………… «¼Á À̧ …………………………………………… 
………………………………………………………………………………………………… EªÀgÀ£ÀÄß £À£Àß / £ÀªÀÄä ¥Àæw¤¢üAiÀiÁV £ÁªÀÄ ¤zÉÃð±À£À ªÀiÁrzÀÄÝ ºÁUÀÆ 
CªÀ£ÀÄ / CªÀ¼ÀÄ ªÀiÁqÀÄªÀ ºÉÃ½PÉ ¹éÃPÁgÀ CxÀªÁ wgÀ̧ ÀÌjPÉUÉ £Á£ÀÄ / £ÁªÀÅ §zÀÞgÁVzÉÝÃªÉ JAzÀÄ ¹ÜjÃPÀj¸ÀÄvÉÛÃªÉ. CªÀ£ÀÄ / 
CªÀ¼ÀÄ £À£Àß G¥À¹ÜwAiÀÄ°è ¸À» ªÀiÁrgÀÄvÁÛgÉ. 
 

M¥Àà¯ÁVzÉ 
 
(¥Àæw¤¢üAiÀÄ À̧»)            UÁæºÀPÀgÀ ¸À» 



Annexure: 

Form A – Format for filling complaint with the Forum. 

Form B – Format for filling complaint with Ombudsman. 

Form – A 
Application for Filing Complaint 

With the Consumer Grievance Redressal Forum 
(See Regulation 6.2) 

Name of the Complainant: 

Full address of the Complainant: 

RR Number: 

Name of the Licensee: 

Details of Complaint / Grievance: 

Details of intimation of grievance by the consumer to the Licensee: 

Whether any reply has been received from the Licensee: 

(If yes, a copy of the reply to be attached) 

Nature of relief sought: 

List of documents enclosed: 

Declaration: 

I/We, the complaint/s herein declare that: 

(a) the information furnished herein above is true to the best of my/our knowledge, 

information and belief. 

(b) I/We have not concealed or misrepresented any fact stated in aforesaid columns 

and the documents submitted herewith. 

(c) I/We have not brought the subject matter of the present complaint before this 

Forum earlier. 

(d) the subject matter of the present complaint has not been decided by any Forum 

/Court/ Arbitrator or any other authority. 

 

Place:  
Date:        Signature of the complainant. 
 

Nomination 
(If the consumer wants to nominate his / her representative to appear and make 
submissions on his / her behalf before the Forum, the following declaration should 
be submitted) 
I/We the above named consumer hereby nominate 
Shri./Smt. ………………………………………….. and whose address is ……………… 
……………………………………….. as my/our representative in the proceedings and 
confirm that any statement, acceptance or rejection made by him/her shall be 
binding on me/us. He/She has signed below in my presence. 
 
 Accepted 
(Signature of Representative)     Signature of Consumer  



 

Form – B 
Application for filing complaint with Ombudsman 

 (See Regulation 21.3) 
The Ombudsman, 

…………………………….. 

Sir, 
Sub: Representation. 
 
        Being aggrieved the complainant named herein had submitted a complaint with the 

Consumer Grievance Redressal Forum established by (Name of the Licensee). The details of the 

complaint are as under: 

Name of the complainant: 

Full address of the complainant: 

Details of the complaint submitted to the Consumer Grievance Redressal Authority/Forum 

(A copy of the complaint and the Order should be attached) 

Details of the complaint 

Whether any reply has been received from the ESCOM? 

(If yes, a copy of the reply to be attached) 

Nature of relief sought from the Ombudsman- 

(Documentary evidence to be attached) 

Declaration: 

I / We, the complaint/s herein declare that: 

(a) the information furnished herein above is true and correct and 

(b) I/We have not concealed or misrepresented any fact stated in aforesaid columns and the 

documents submitted herewith. 

The complaint is filed before the expiry of one year reckoned in accordance with the 

provisions of Clause 11.3 (a) and (b) of the Ombudsman Regulation. 

The undersigned or any of us by any of the parties concerned has not brought the 

subject matter of the present complaint before the Ombudsman to the best of my knowledge 

and belief. 

The subject matter of the present complaint is not in respect of the same, which was 

settled through the Ombudsman in any previous proceedings. 

The subject matter of the present complaint has not been decided by any Forum / Court 

/Arbitrator /any other authority. 

Yours Sincerely 

                (Name and Signature of the Complainant) 
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Nomination of Representative 
If the complainant wants to nominate his  representative to appear and make 
submissions on his  behalf before the Ombudsman the following declaration should be 
submitted. 
 
I/We the above named complainant/s hereby nominate Shri / Smt. ………………………….  
whose address is ……………………………………………………….. as my/our representative in 
all proceedings of this complaint and confirm that any statement, acceptance or rejection 
made by him/her shall  binding on me/us. He/She has signed below in my presence. 
 
 

Accepted 
(Signature of representative)     Signature of Complainant 
PD – 40. 
 
 
Place:  
Date: 
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